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I was recently asked why I wanted to be involved in the 
Board - what I felt I may get out of it. My answer is simple…
having an opportunity to make people’s lives better – what 
could be better than that?
Ray Glazer, Community Board member
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Ray Glazer

Ray has worked in public transport for the majority of 
his working life. He was responsible for Safety-Bus 
Services-traffic/signage and crime across Romford to 
Oxford Circus. He also worked alongside a dedicated 
Met police force for that route under the title of 
Operations Command Unit.

Ray was formerly a patient with Health 1000 and also 
sat on the board as a patient representative.

John Timbs

John is Managing Director of Lodge Group Care UK 
Ltd. As a Care Provider, Lodge Group supports over 
200 vulnerable people in their own homes, children 
and adults with a complex learning disability in our 
regulated residential homes and also to young adults 
with a complex learning disability residing within 
Supported Living accommodation. 

John also has extensive senior level public sector Local 
Authority experience.

Margaret Sim

Margaret trained as a general nurse and a paediatric 
nurse and worked both for the NHS and private 
sector. Her particular interest is ‘Mental Health’ and 
since 2008 has been an unpaid carer. 

In 2009, she served on the ‘Carers’ Representative 
Group’ in ‘Goodmayes Hospital’ and volunteers at 
‘Havering Mind’, on the ‘Carers’ Project’.

On retirement she wrote a book called The Hateful 
World of Nursing, her thoughts on improving the 
care service. 

Beauty Dhlamini

Beauty is a Global Health student and Co-Director 
and Liaison at the Global Health Policy Centre, a part 
of the Kings Fund ThinkTank. She has contributed to 
and co-authored policy papers in Parliament and 
international health organisations.

Beauty is also involved in a social enterprise programme 
Social Ark, that enabled her to deliver BEAM, a 
youth-led creative drama project that works with 
disadvantaged 11-25-year-olds. 

Sandra Rennie

Sandra is engaged in a range of patient engagement 
roles within East London. She is Chair of the Patient 
Reference Group to Building Healthier Communities 
and participates in a range of forums as a patient 
representative and in a range of patient networks.

Sandra is also a member of the Primary Care 
Oversight Committee tasked with implementing the 
NHS Long Term Plan.

Sheila Wright

Sheila works for NELFT and has  6+ years working 
within regeneration roles and 10+ years, in project 
management, senior administration and PA 
experience. She is also carer to her elderly mother. 

Val Shaw

Val was a Carer for both her husband and her mum.  
Since retiring she has been a volunteer as she wanted 
to put back into her community. She lives in Barking,  
with her cat and is a very active member of our 
Board, representing those within our community that 
are not digitally enabled.  



Care City Year in Review 2019/20 33

Many thanks to our Partners and Collaborators that have given us so much support, encouragement and 
creativity during our first year as a Community Interest Company.

Our system partnership includes 339 GP practices and:

In addition to supporting health and care organisations across East London, we have developed relationships 
with, and continues to work, with a number of other organisations. These include:

Our Partnerships
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Our Innovators

Following the success of our KardiaMobile pilot during Wave 1 of the Test Bed, where we created a 
new pathway for early detection and treatment of AF-related strokes, we are delighted that BHR 
CCG is scaling this further across community pharmacies across Barking, Havering and Redbridge. 
The BHR ambition is to reduce the numbers of AF related strokes by 20% (1,003) in the next 3 years.

All community pharmacists in BHR will be provided with training and Kardia Mobile technology and 
incentivised to encourage people in the target demographic who come into their pharmacies to 
have their heart rate and rhythm checked. Those found to have an abnormal result will be referred 
directly to the BHR AF Stroke Prevention Hub (SPH).

Alivecor 

With the support of BHR CCG and  
Havering Health we have been supporting 
GPs to deliver high quality healthcare for 
care home residents remotely using 
Feebris. The project has been rolled out 
across 20 care homes and 15 GP practices, 
delivering more than 700 check-ups for 
elderly residents. 

“Feebris is a great tool, with great  
potential. It has had an impact on patient 
management in my practice to reduce  
A&E admissions. Remote monitoring by 
Feebris provided timely data to inform 
clinical decision making, thereby 
facilitating patient centred care.” 

Dr Mina Goyal, Church Elm Lane  
Medical Practice

With a higher than average patient population 
from a Black, Asian and Minority Ethnic 
(BAME) background based in North East 
London, 50% of patients treated through our 
LIVA Test Bed pilot were from this group, 
placing Liva Healthcare as the most widely 
used lifestyle intervention platform for 
patients from a BAME background. 

“We are pleased with this latest development 
to bring our personalised scalable 
programme back to North East London 
following a successful pilot. It’s important 
that patients from all backgrounds have 
the same access to digital health tools, so 
that everyone can manage their lifestyle at 
the touch of a button.” 

Simon Pickup, UK Managing Director, LIVA
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A new home in the  
heart of Barking
Plans are in place to develop a new site for  
Care City, alongside affordable housing and an art 
house cinema in Barking town centre. 

The space will provide us with an opportunity to host 
public gatherings, run training programmes and will 
ensure we remain in the heart of our community.

Looking to the Future

I am glad to welcome this investment in this hugely exciting development.  
It will provide a huge additional boost to the town centre, with affordable 
housing and, crucially, a new base for Care City to improve health services  
for our elderly.

Cllr Darren Rodwell, Leader of Barking and Dagenham Council
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